j} EXPERIENCE,

YA | 20
—-—ve




EXPERIENCE *
\, A\/AyAl 2017

n..

MHHOBAI.IMVI AVAYA
EQUINOX, VANTAGE U OCEANA

TexHnvecknn gmpektop B ctpaHax CHI™ n N3paune


mailto:drojjina@avaya.com

AVAYA

AVAYA

A
AT
YHudcdmumpoBaHHbIe KOHTaKT-LeHTp 2009 NQRTEL

KOMMYHMKaLMm
2000 AVAYA Avaya

1995 @ Lucent

xsmwm

1885 %‘
BupeokoHdepeHL, ATsT AT&T
CBA3b
1882 % Weste Electric

w7 & |Bell Telelohone

ent or Avaya Policy AVAYA . 2017


http://images.google.ru/imgres?imgurl=http://1.bp.blogspot.com/_t2OkCguKEws/SAvb9WeGrvI/AAAAAAAAAes/HeAdhasDqp8/s320/southern_bell_logo.gif&imgrefurl=http://cantanellas.blogspot.com/2008_04_01_archive.html&usg=__rcBeNijJzrCu7zFsfVPRP-zVegM=&h=316&w=320&sz=232&hl=ru&start=70&um=1&itbs=1&tbnid=amPRoh8CTpjrWM:&tbnh=117&tbnw=118&prev=/images?q=Bell+Telephone&ndsp=18&hl=ru&sa=N&start=54&um=1&newwindow=1
http://images.google.ru/imgres?imgurl=http://www.oelsales.com/graphics/western electric.gif&imgrefurl=http://www.oelsales.com/about-us/&usg=__HbR-1l0WzujFLAxFJkdy9-5C6IA=&h=300&w=360&sz=12&hl=ru&start=1&um=1&itbs=1&tbnid=1AGx87AVqIl8bM:&tbnh=101&tbnw=121&prev=/images?q=Western+Electric&ndsp=18&hl=ru&sa=N&um=1&newwindow=1
http://images.google.ru/imgres?imgurl=http://360east.com/blogfileupload/2.JPG&imgrefurl=http://www.360east.com/?p=233&usg=__tpdg40mZFbkxVm4Z2KKg_Oi6kLg=&h=170&w=150&sz=12&hl=ru&start=3&um=1&itbs=1&tbnid=Yl9N-3bX7aq12M:&tbnh=99&tbnw=87&prev=/images?q=AT&T+old+logo&hl=ru&um=1&newwindow=1
http://images.google.ru/imgres?imgurl=http://routingbyrumor.files.wordpress.com/2008/01/lucent-logo-460x360.jpg&imgrefurl=http://routingbyrumor.wordpress.com/2008/01/09/hey-verizon-when-will-fios-be-available-in-my-neighborhood/&usg=__UuRcL7gDJxR9tLrhrwBWGJcEcE8=&h=361&w=459&sz=26&hl=ru&start=1&um=1&itbs=1&tbnid=UIAhXLGeHFndGM:&tbnh=101&tbnw=128&prev=/images?q=Lucent&hl=ru&um=1&newwindow=1
http://images.google.ru/imgres?imgurl=http://www.tnstelecom.com/images/Nortel-Logo.gif&imgrefurl=http://www.tnstelecom.com/productcatalog.html&usg=__Bgr6ZWnWL8WT4FEdtoofezWG1JI=&h=346&w=1306&sz=13&hl=ru&start=2&um=1&itbs=1&tbnid=OH1rBu_YNVyI_M:&tbnh=40&tbnw=150&prev=/images?q=Nortel+logo&hl=ru&lr=&um=1&newwindow=1

EAUHBIA UMHTEP®EUC HA BCEX YCTPOUCTBAX

Android Windows macOS

™ [E & %l 83% W 12:04 Avaya Equinox B ® @ Avaya Equinox o)
() .

:_@ naBHasa v NabpaHHoe Top of Mind ~

&l HaWTU KOro-HUbyab

) Alesya Achapovskaya

2 O, -
KoHTaKThl XXypHan Coob6LeHusn

NocTvneH w Mext Meetings
o. Alexander Andriashevich +* :;gg‘;'ﬂ I Quarterly Budget Review )
Pavel Badanov 01:00 PM i
© 8 Ve Padar e o100 P I Demo Avaya Equinox 5
c 8 '?_u,_SIE_i_n Barabash w 04:00 PM I Sales Forecast Review 0
HaboTaw 05:00 PP o=
(L) Alena Basneva
1 2 ABC 3 DEF Fquinox build 134 testing w DE:20 PM Customer Feedback Session g1
- o e 08:30 PM o
QS Andrey Bogachev * .
4 et 5 w6 wmNO o
og Tlﬁoliy Eimkm ) _{ W Angela Jones & 11:22 AM
eT Ha MecTe hi.yes
] PaRs 8 Tuv Q wxvz ©f Aexander vakin * OF® Roy Shepard 8:0 A
HOCTYNEH email sent, if | made a mistake just re..
o Q Pavel Kasatkin e i2v Marcel Maegelkraemer 25/08/2016 9:28 AM
* 0 i # AdocTyneH you there?
o] Alexander Kiselev 2
g * (—_T) History
000 - - . .
Mikhail Lipkin = Q£ Paul Relf (2) a
. J - @ oi w = 11:12 AM =
™ Alexander Nonikov + Angela Jones o
0‘?’ Ma Bbl30Be * Gg 11:12 AM fary
40 B . Stephen Mclntyre o
Qn .Exlﬂe’)far;(_ier Parkhomenko * = “r 11 A )
A ULTYTIER
MNew Conversation + lg[n EE

] a Boris Ratner

_____________________ ICE
HoBbIW guanor + g::' 31 7

i
4

Avaya — Confidential & Proprietary. Use pursuant to your signed agreement or A




YHUOULIUPOBAHHBIE KOMMYHUKALIUMA C PABOYEIO MECTA

CnncokK KoHTakToB

Avaya Equinox

NzbpaHHOE 20

oo

858 MMSA UMK HOMEp +
Qe Alesya Achapovskaya * -~
o. Alexander Andriashevich e

Pavel Badanov

D *

Ruslan Barabash

&
&
a Alen?Basn:an— testing *
L:D
8
3

Andrey Bogachev

Nikolay Fedotkin
B, *

Alexander Ivakin

Toeryne w

Pavel Kasatkin
@ 9 Noctynen w
(o] Q_ Alexander Kiselev *
Mikhail Lipkin
°ﬂ p *
% Alexander Nonikov
g Ha ebizoee x
Qm %l?,)fa?f_er Parkhomenko A
Boris Ratner
______ O O R s WY
HosbliA guanor + @3]

Avaya — Confidential & Proprietary. Use pursuant to your

\4

BbiObop KOHTaKTa

Avaya Equinox

MabpaHHoe

o0
o000

Mikhail Lipkin
oi P *
% Alexander Nonikov
g Ha BhizoBe »
o ,fxliafaTc;i?r Parkhomenko *
Boris Ratner
o @ - - * v

|

L

Pavel Kas_ ..

[Tonck KOHTaKTa

sg8 [umast unm Homep +
Qe Alesya Achapovskaya * A
o. Alexander Andriashevich *

Pavel Badanov
1?' HeT Ha mecTe w
Ruslan Barabash
1?' PaGoraro x
Alena Basneva
ﬁ Equinox build 134 testing w
# Andrey Bogachev
B Her Ha mecTe Lo
Nikolay Fedotkin
8 *
Alexander Ivakin
ogp AocTynex w

Avaya Equinox

KoHTakThbl v

[’j_\'|
PABOM AW  +74995008955

MOBMNE... 79266190336

WORK mrodionov@avaya.

CMNPABOYHWK C]'I'I(pbl'l'h CBENEHMA G KOHTaKTE

G{g] Rﬂdiﬁﬂﬂ‘\l‘, s J En f} oo:: G:‘\

Pavel Kas...

Bbibop BMaa cBA3u

CNPABOYHWK NPEAMNPUATAA (1)

$

Pavel Kas. ..

Qoo
Qoo

Avaya Equinox

KoHTakThbl v

KOHTAKTHI (0)

o Rodionov, Mikhail (Mikhail)

S,

Mikhail Ro...
g m 1 O
OBE Bigeo

¥ OT)eHa

(>

CE
017




CObop BMOeo KoHdepeHLnn YyacTtune B BUAEO KOHpepeHLnmn

;51_ % SCOPIA-ARTEM DROJJIN - VIRTUAL ROOM 3:08 O
H =

> v R v
2R (4)
- C

ot . (« ‘ Artem Drojjin
828 rodio OTmeHa ( .

L__t.] ‘?' Artem Kosilov

KOHTAKTEI (0)

CMNFPFABOYHWK NMPEONPUATIAA (1)

Kosilov, Artem

KoHdepeHuus 1
0:19

Rodionov. Mikhail (Mikhail) J))

Hoswlil guanor LQC;J

EXPERIENCE
AVAYA | 2017



[loGaBneHne HOBOro y4yacTHMKa C Y4eTOM cTaTtyca NPUCyTCTBUS

Avaya Equinox {D} o Avaya Equinox {E}i} ¥

KoHTakTbl v KoHTaKkTbl v

fafalel

858 fedotkin) ] OTmeHa

o [alale]

838 kosilov X OTMeHa

HaWawTe koro-Hwoyas (F3) wiw BEegmMTe HOMEp 408 BbI30Ba

R TTARTL L Ly

KOHTAKTHI (1)

q".‘. Nikolay Fedotki

:- Het Ha MecTe J 1 O oo *

0, Artem Kosilov e
CMNPABOYHUK NPEOMPUATISA (1) Ly ocTynes

ey o e

CMNPABOYHWMK MNMPEOMNPUATIAA (1)

O 8 Kosilov, Artem (Artem)

uﬁ Fedotkin, Nikolay (Nikolay)

RIENCE

—7\T"
Avaya — Confidential & Proprietary. Use pursuant to your signed agreement or Avaya Policy AVAYA . 2017



YyacTtue B BUOEO KOHpepEHUMN C MOBUITBHOIO YCTPOMUCTBA

BN %4l 70%H 15:22

3 &R O )

CobpaHue (3)

Pavel Kasatkin )

00O

PERIENCE
AYA | 2017

Avaya — Confidential & Proprietary. Use pursuant to your signed agreement or Avaya Policy




OoLwmmm yaTt

Q Yar

o0

KOH®EPEHUNA 1 4:22 o

23 Y

[powy NPUroTOBWUTBLCA K OBCYHAEHWHD CTaTb \ -
Ha Beb caﬁﬂ

Mpowwy NpUroToBNTLCA K 0BCYXAEHUIO CTaTbK
Ha Beb caif

EXPERIENCE

Avaya — Confidential & Proprietary. Use pursuant to your signed agreement or Avaya Policy AVAYA . 2017



——
[lepexon B pexxmMmMm COBMECTHOM paboTbl HA4, JOKYMEHTOM

BuiGpaTth npunoxeHue W d i - X
KoHDEpeHiNR 1 5:26 Home  Insert  Page Layout  References  Mailings v @
O .
in
Hu3Hb UC - Message (HTML) @I
Avaya Equinox .
- Inbox - drojjina@avaya.com - Microsoft Outloo

B 2016 roay koMnaHua Avaya BbinycTUna 28 HOBbIX NPOAYKTOB. X OTNUYUTENBbHAA 0COBEHHOCTD
— OTKPbITOCTb U BO3MOXHOCTb KacTOMU3aLWUW B COOTBETCTBUMU C MOTPeOHOCTAMMU 3aKasvyuka. OO
uTorax npowegwero 2016 roga u nnaHax Ha 6yaywee B UHTepBbO CNews pacckasan AnekcaHap
MapxoMeHKo, MeHepanbHbIi gupekTop Avaya B Poccun u CHT.
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CNews: Pacckaxute HeMHoro o 6usHece Avaya B Poccuun u CHr.

AnekcaHgp lMapxoMmeHko: Kak Bbl 3HaeTe, Avaya paboTaeT B YeTblpeX OCHOBHbLIX TEXHOMOrUYEeCKUX
HanpaBnNeHNax: YHU(PUUMPOBAHHbIE KOMMYHMKaUWKW, BUOEOKOH(EPEHLCBA3b, KOHTAKT-LEHTPbl U
obopynoBaHne p[na cetem nepegaun AaHHelx. Mbel noctaBngem obopyaoBaHue, MporpaMMHoe
obecneyeHne, OKasblBaeM YCnyru MO TEXHUYECKOW MNOAAEPXKKe, OOY4YEeHU  CneunanucTos,
npodpeccrnoHanbHble YCnyrn no NPOeKTUPOBaHWUID, BHEAPEHWIO U MHTErpaLuK pelleHnid, a Takke akTUBHO
pa3BUBaEM KOHCaNTWUHrOBYHO MpaKkTUKy B 0OnacTW KOHTAKT-UEHTPOB. Hawu uenesble PbIHKM — 3TO
KpynHble  KOpMopaTWBHble KNWEHTbl, ©OaHKW, CTpaxoBble KOMMaHWW, KPYMHble MPOMbILUIEHHbIE
NpeanpuaTua, onepatopbel cBA3u. bonbwon nonynapHocteido B Poccum n CHI nonbayeTca Halwe
KOMMIIEKCHOE pelueHne Ana npeanpuatnin manoro busHeca, npoAasBuraemoe nog Toproson mapkoun P
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YyacTune B peXxnme coBMecHon paboTbl ¢ MODUNBLHOIo YCTPOWCTBA
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obecneueHne, okasblBaemM YyCnyru nNo TeXHUYECKOW nopaepxkke, 06y

=ERIENCE

Avaya — Confidential & Proprietary. Use pursuant to your signed agreement or Avaya Policy yA . 2017



[Nepenaya ynpaBneHne n BHECEHNE NPaBOK

'd 9-0|= ) e i - -
. Kﬂﬁﬂtkiﬂ, Pavel {PH‘U‘E'} Home  Insert  Page Layout  References ' i § =~ .

I(asatkin, Pavel (...Ynpaeaser |

| BEERS N

. Kosilov, Artem (Artem)

B 2016 rogy koMnaHua Avaya BbinycTuna 28 HOBbIX NpoAyKToB. X oTnnYuTeNnbHasa ocobeHHOCTb
— OTKPBITOCTE U BO3MOXHOCTb KacTOMMU3aUUN B COOTBETCTBMM C MOTPeOHOCTAMM 3akas4yuka. 00
uTorax npowewero 2016 roga U nnaHax Ha Gyaywee B nHTepBblo CNews pacckasan AnekcaHap
MapxomeHko, FeHepanbHbI aupekTop Avaya B Poccun n CHI

11

ENOCTABWTE YTIPABI /
TPEAOCCTABATD YTTPABNEHME CNews: PacckaxuTte HeMHoro o 6usHece Avaya B Poccuu n CHr.

3AKFDbI | b
AnekcaHap MapxoMeHKo: Kak Bbl 3HaeTe, Avaya paboTaeT B YeTblpeX OCHOBHbIX TEXHONMOMMYECKNX
HanpaBneHnsax: YHUUUUPOBaAHHbIE KOMMYHMKAUWKW, BUAEOKOHMEPEHLCBA3b, KOHTaKT-UEHTPbl W
obopyoosaHne pOng ceTen nepegaun faHHolXx. Mbl noctaengem obopygoBaHue, nporpamMHoOe
obecrneyeHne, oOkasblBaeM YCNyrm Mo TEXHUYECKOW MOLAEpKKe, 0OyyeHu  cneumnanucTos,
NpogeccMoHanbHble YCNyrn no NPOeKTUPOBaHWUID, BHEOPEHUIO U UHTErpaunn peLleHun, a Takke akTUBHO
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Y4yacTune B peXxnme coBMeCHOW paboTbl ¢ MODUMBLHOIo YCTPOUCTBA

Drojjin, Artem (Artem) npegocTaBnsieT 0614 AOCTY

B 2016 roay koMnaHua Avaya BbINycTuna 28 HOBbIX NMPOAYKTOB. VX oTNUYUTENBHAA OCODEHHOCTh
= OTKPbLITOCTE U BO3MOXHOCTb KacTOMU3aUWMW B COOTBETCTBMM € MOTPeBHOCTAMM 3aKaszvuka. OB
utorax npowepnwero 2016 roga U nnaHax Ha Oyayuwee B UHTepBb CNews pacckasan AnekcaHap
MapxomeHko, MeHepanbHbl AnpekTop Avaya B Poccumn u CHI

CNews: Pacckaxute HeMHoro o 6u3Hece Avaya B Poccun u CHI.

AnekcaHap lMapxomeHko: Kak Bbl 3HaeTe, Avaya paboTaeT B YeTbIpeX OCHOBHbIX TEXHOMOrMYecKnx
HanpaBneHuax: yHUdpMUMpoBaHHble KOMMYHUKaUWW, BWAEOKOH(EpPEeHLCBA3b, KOHTAKT-UEHTPbl W
obopygoBaHve pans ceted nepegadn gadHblx. Mobl nocraensem obopygosaHve, nporpammHoe
obecneyeHne, okasblBaeM YyCcnyru nNo TEeXHUMECKOW noppepxke, OByueHWd  cneuvanucros,
npoceccucHanbHble YCryri No NPOEKTUPOBAHUIO, BHEAPEHUIO U UHTErpaLumn pelieHu, a Takke akTUBHO
passMBaemM KOHCANTWHIOBYIO MNpakTMKy B obnacT KOHTakT-UeHTpos. Haww uenesble pbiHKM — 3TO
KpynHble KOprnopaTWBHble KIMEHTbl, 0aHkn, CcTpaxoBble KOMNaHWW, KPynHble MNPOMbILLNEHHbIE
npeanpuaTtus, onepatopbl cBa3n. bonblwon nonynapHocTblo B Poccum u CHIM nonb3yetcs Hawe
KOMMMeKcHoe pelleHue ANA npeanpuatuii manoro 6usHeca, npoasuraemoe noj Toproson mapkow IP
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